2016 Application Inventory Instructions (FAQ)

Following is a list of Frequently Asked Questions (FAQ) pertaining to the application inventory.  We will continue to update this list in response to questions from agencies.
Q-1.  Are we to use Mission Critical IT systems as defined in “Directive of the Governor 16-01” for the Core/Critical question?
Answer-1. “No” - The Core/Critical definition is self-defined by each agency and not limited to “Directive of the Governor 16-01” sent on January 11, 2016.

Q-2. Should we be using the mission critical definition in the “Directive of the Governor 16-01” to answer the Business Criticality question?
Answer-2. “No” - Business Criticality categories are not associated with “Directive of the Governor 16-01”. Agencies need to self-define applications to one of the 4 categories listed.  
· Business Essential (What is essential to running everyday business)
· Historical (Needed for historical purposes)
· Mission Critical (What is critical to the agency mission)
· User Productivity 

Q-3. My user base is across different government entities, which category should be used?
Answer-3. [bookmark: _GoBack]“Cross Government” category was added on 7/28/16 and used for end users across city, county, state, tribal, education, etc.

