Meeting Agenda

Customer Advisory Board

October 25, 2011
1:30 pm to 3:30 pm
1500 Jefferson Bldg.
Presentation Room

AGENDA TOPICS

Time Topic Topic Lead
1:30-2:15 Updates
e CTS Mike Ricchio
e OCIO Rob St. John
e Other Key Topics
2:15-2:30 Shared Email Project Update Heidi Brownell
2:30 — 2:40 State Data Center Update Dan Mercer
2:40 — 3:00 TCO Update Doug Mah
3:00 — 3:15 | CAB Changes Vikki Smith
e New CAB Vice Chair
o Update to CAB By-Laws
3:15-3:30 Future CAB Agenda Topics Vikki Smith

Note: This meeting will be held in the 1500 Jefferson Building.




