
 

 
  

  AGENDA TOPICS 
Time Topic         Topic Lead 

1:30 – 1:40 IT Security Policy and Standards 
• Discuss the Standards and How to Update Them    
 

Bharat Shyam 
 

1:40 – 2:30 Update for CTS Rob St. John 

2:30 – 3:30 Transforming IT:  How One Company Does It 
Presentation by ServiceNow       

Bharat Shyam 
 

 
Note:  All 2012 meetings will be held at DOH in Tumwater.  Directions: 

 
 

Department of Health 
Building:                        Point Plaza East, 310 Israel Road SE, Tumwater 
                                      Room 152/153 
 
Driving Directions:        http://doh.wa.gov/DOHDirections/PointPlazaSouth.htm 
 
Parking:                        Use the lot beside the building, or visitor parking across the street in the 

parking garage, floors 3 – 4.  
 
Note:  Please check-in with the security guard in the lobby, who will show you to the room. 
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