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   Geospatial Program Office

Washington Geospatial Portal (Portal)
Terms of Service Agreement
Organization CONTACT INFORMATION
	Agency Requestor
	Service User Designed Point of Contact

	Name/Title:  
Organization:  
Phone:  
E-mail:  
	 State Agency
 State Agency Contractor 
(contract language limiting removal of data upon contract termination and access to Portal services via the agency network (VPN) only


Portal Service Description and Governance
	Description
	The portal provides customers with the infrastructure needed to store, host and serve out shared resources important to conducting state business functions like permitting, licensing, taxation and protecting the public’s health and environment in Washington. 
	 Understood

	Services & Resources
	Data:  A place to assemble, host and serve commonly used information like statewide Parcels, County and city boundaries, Address locations, Trails, urban growth areas and much more.
Imagery: Coordinated access to valuable high resolution county and statewide imagery data that number close to 100 individual services.
Services & API’s:  Many of the services mentioned above are available in multiple formats making it easy for end users to ingest them into mainframe, server or desktop applications and web bases services.
	 Understood

	[bookmark: _GoBack]Service Owner &
Location of Services
	 The Geospatial Program Office is the service owner of Geospatial Portal.  The service is co-located with the WA Master Addressing Services and hosted at WaTech.
	 Understood

	Governance
	The Geographic Information Technology (GIT) Committee’s Sub Committee on Portal & Addressing oversees the operational governance of these cross- agency location based services. 
	 Understood

	Funding & Support
	The Portal is funded by a limited on-going budget and has little operational funds for staff application and data support.  Its allocated budget has remained unchanged since 2011.
	 Understood


Portal Terms of Service
	User Support
	All application, database, and user support is provided by the agencies. End users must have the technical knowledge and/or resources internally to support their use of Portal services.  
	 Understood

	Hours of Operation
	Services are guaranteed to be up and running Monday through Friday from 7:00 AM to 6:00 PM.  24x7 support in not covered by existing funding.  
If a services become unavailable then please contact your Agency GIS Point of Contact  to report issues. If you have no GIS point of contact then report any loss of service to the WaTech Solution Center (solutionscenter@watech.wa.gov)
	 Understood

	Infrastructure
	The Portal is a dedicated infrastructure consisting of 10 virtual servers and 10 TB of stored data.  It uses Esri’s ArcGIS Server software, and desktop software, and Esri StreetMap (HERE) cartography data service. Expansion is limited by the budget.
	 Understood

	Frequency of Data Updates
	Data is updated and refresh as staff time allows, and the data and services are received and created.  Typically new services are added on a quarterly basis.
	 Understood

	Improvement of Data & Services
	It is the responsibility of all participating organizations to provide updated data and services to the Portal.  If agencies wish to add new data and services then they are proposed for addition at one of the regular, monthly Portal Steering Committee meetings. 
	 Understood

	Documentation
	The Portal technical documentation can be found at the OCIO’s Geospatial Program Offices GeoPortal website.  
	 Understood

	Limitation of Data Usage
	All Portal and third party data is licensed for use within existing state and local jurisdictions and cannot be shared or used for commercial purposes.  Agency contractors are restricted from using this data outside their existing state contract(s) and access is gained only via an agencies network (VPN).
	 Understood


agreement
There is no user support for these services but Online Documentation is available. 
When requesting access to the Geospatial Portal, users are required to submit their agencies IP Segments (no single IP’s) along with this Terms of Service agreement.  You can find the access forms on line at the GeoPortal website.
The State of Washington waives all liability for any damage, injury or loss caused by the information used as a result of conducting business related analysis.
By submitting this form, you acknowledge your responsibilities.  Forward form to portal@watech.wa.gov 
SIGNATURES
	Requestor’s Signature
	
	Service Owner’s Signature
	

	Name and Title
	
	Name and Title
	

	Date
	
	Date
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